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All chapters were reviewed and updated.



Chapter 1

UPDATED

“District” definition

Removed “General Facilities”

Changed “Manager” to “General Manager”
and redfined.

Defined “Person”

Removed “Premises”

UNION PUBLIC UTILITY DISTRICT | WATER SYSTEM ORDINAMCE

Chapter 1: General Provisions

1.01 Short Title. This article may be cited as the “Union Public Utility District Water
System Ordinance”

1.02 Definitions. In this article, unless the context otherwise requires, the following
wiords and phrases will have the meanin scribed to them in this section.

Term

Applicant

District Office
District

Cosis

Customer

Demand

Fire Chief

Main

Main
extension

General
Manager

Person

Water service

Water service
connection

Definition

Any perzson applying for water service, 3 service connection, or a water main
extension.

The administrative office of the Union Public Utility District.

The Union Public Utility District or its Board of Directors or its designee.

The actual or estimated values of materials, equipment, personnel,

professional and other expenses incurred, including ta

Any person receiving water service from the District.

The rate of draft of water for a specified period of time, e.g., the total quantity
of water deliverad or received during the month, season, year, or other
applicable period.

The chief officer of the applicable fire departments or agencies providing fire
protection within the District.

A transmission and distribution pipeline of the water system.

The extenzion of a main exclusive of service connections beyond existing
facilities.

The executive and administrative officer of the Union Public Utility District,
nted by the Board of Directors.

Any natural person, individual, partnership, firm, association, company,
corporation, organization, public agency, including the State of Califormia
and the United States of America, or any other entity, or the manager, agent,

officer, or employees of any of them.

The provision of water by the District for residential, commercial,
agricultural, or any other authorized purposes.

The water system extension to the point of connection to the customers
water system, including District service pipes, meters, and appurtenances,
through which water service is provided by the District.




UNION PUBLIC UTILITY DISTRICT | WATER SYSTEM ORDIMNAMCE

Chapter 2: Application for Water Service
a e I 2.01 Generally. & person requesting water service from the District must apply at the
vistrict office. District staff, under the direction of the General Manager, will

be the form of the application. The applicant, or their authorized agent, must
sign the application.

° ° °
A I'ca t’on for Wa ter SerV'ce Once the application is approved and executed, the District will send the applicant
provided in the application. Once

iated

ar money order. Credit
ment, the District will
ot received within this
etion to void the

wed and approved the
ymer has paid all required fees, costs and charges, and the
will serve letter. Monthly water charges will begin on the date

Water Theft: Moved to Chapter 3 _.

Contents. The application will set forth:

2021 The address, legal description, and total acreage of the premises to
be served water;

C O m p I e-t e reW r i-t e S : 2.02.2 The purpose and use of the water to be consumed;

2023 An estimate of the maximum instantaneous water demand;
o G e n e ra I Iy (2 . O 1 ) 2024 The legal owner of the premises to be served;
2025 Additional information and details considered desir: y
[ ]
General Manager, including but not limited to pl ifications
® I S S u a n Ce Of a WI I I Se rve Letter (2 . 04) or drawings of improvements on or planned to be made to the

premises.

o EXpirtlon Of a Wl II Serve Letter (2. O 5) 2.03 Former Customer Owing Bills. When a former customer applies for service and

still owes for water service previously received from the District, the neral
Managerwill refuse tofurnish, and the customer may not receive, water se uritil
all ocutstanding fees, charges, and penalties are paid, and sll app
requirements under Section 5.04 are satisfied.

lzzsuance of a Will Serve Letter. If the District determines, with the advice and
concurrence of the District Engineer, General Man Operations Manager,




UNION PUBLIC UTILITY DISTRICT | WATER SYSTEM ORDINAMCE

C I l 3 such use, orthat the use or receipt of benefit was without authorization or

of, or reason to believe, that the diversion or unauthorized
xisted at the time of u or non-firefighting purposes or
without authorization from the appropriate water system or fire department;

Water Theft

arn t;
3.03.8 Take water from any District Facility or District authorized metering device
without District permission.

3.04. The District may report any theft of water to the appropriate prosecuting agency and
p 0 cution of said activity pursuant to the Penal Code. In addition to
iminal penalties, the District, upon discovering a theft of water or
tamperin th District property, may also pursue the following remedies or other
remedies available at law or eguity:

Water Service Deposit (form.Chapter 3, moved)

3.04.2 Confiscate any equipment or tocls used to accomplish the water theft that
are attached to District property. Said eguipment shall be held by the
District untilfines and other charges are paid;

ce and install a lock;

3.04.3 Charge the customer or perpetrator a fine:

1 . St re n gt h e n ed I a n g u a g e 3.04.3.1 If the water theft is committed via metertampering:

3.04.3.1.1 $130 for the first violation;

2 . A d C e d C I e a r f I N e S ( 3 . O 4. 3) a.nd.a.:i.jlaizﬁ? for the second violation within one year of the first

3.04.3.1.3 $'| 300 for the third and each additional violation.

3.Added language specific to SB 394, which 0432 Alctnertorms o water s

3.04.3.2.1 $1,000 for a first viclation;
3.04.3.2.2 $£2,000 for a second violation within one year of the first

prohibits unauthorized connection to a fire

3.04.3.2.3 $3,000 for each additional violation.

h 04.3.3 Ifthe unauthorized u committed via unauthorized connection

yc ra nt (3 o 04. 3 N 3) to a fire hydrant, including the unauthorized of a fire hydrant, fire
hydrant meter, or fire detector « he District may charge the
customer or perpetrator the following administrative penalty. If the
District charges the penalty under this subsection shall not charge
the penalties under Sections 3.04.3.1 and 3.04_.3.2 for the same
violation:




LINION PUBLIC UTILITY DISTRICT | WATER SYSTEM ORDIMNAMNCE

Chapter 4: Liability for Water Service

4.01 Applicability. This Ordinance applies to all users of the District’s »
including re ial, com .industrial, and raw water cus
and billing. In the
or District po
Ordinance, rules, and p
= apply to all water within the
exempted by law or expr authorized by th 2NCy.

4.02 L|=al.'||l|t;\|I for Maintenance or Damages [PrwatP Prupernrj- Customer ]
nsibility of the District. Thn-'
sponsible, for any

ted with installin
zarvice line
relocation, or reconstruction is reqguired by the District.

stomer is solely responsi maintenance and repair of water s
| on between hn-' water
main and the water meter box, includln_g_thu water meter, are owned and maintained
by the Dis

The District assumes no onsibility for the delivery of water through private

pipelines, or forany dama zulting from operation of such pipelines. The District

OMmer or any 'rh|r|::| party for the

i eyond the

rict’s meter, urtnln'r::rmthu cur"rumn-rm.:n,'rl'nrd pa : or damage
esulting from the operation and maintenance of such lin

085, damage, or injur
It from interruption, s
provide, water ser
ure or quality, from a caus wond the ['ISTFII_
tern repairs and cnnner-t'lc
d to install pr ]
ackflow prevention : '|t|li-=-=-. and other pro F:.n:|u||::-rr|F:.r1'r necessary to

2guard plumbin es, 3 ¥ 5 from damage.

Chapter 4

Liability for Water Service

Complete Rewrite of all sections:
1. Applicability (4.01)
2. Liability for Maintenance or Damages
Private Property) (4.02)
3.District Non-Liability for Damages



UNION PUBLIC UTILITY DISTRICT | WATER SYSTEM ORDINAMCE

Chapter 5: Refusal, Limitation or Discontinuance of Service
5.01 Service Refusal/Discontinuation. The General Manager may refuse to furnish water,
discontinue water service W premises, or refuse to issue new connection will
serve letters for the following reasons:

5.01.1 To protect the District or water system, or both, from fraud and/or abuse;

5.01.2 The requested water service demand may be detrimental or injurious to the

Refusal, Limitation or
5.01.3 ‘ThE! I:Il:ist;it:util:-n fa;il.'lti;s -ar-.- :r;al:lequate to supply the requested water Discon tin uan ce Of SerVice

service demand.

of, because of drought conditions or
other causes of water loss to the District’s water system.

s " Sy, oy Complete Rewrite of the following sections:
5.02 Service Limitation. The General Manager may limit the total quantity of water

| = 1.Added Section 5.01.5 (WSCP language)
" e rceonen 2.Emergencies - Base Rate (5.03)

| 3.Service Discontinuance (5.04)

4.Indemnification (5.05)

SCP.

5.No Waiver of Rights (5.06)

beyond the Distri i IS ; ponsible for paying the
rmonthly meter s

service Dizcontinuance. Any person wishing to discontinue water service must
submit & reguest in writing or in person at the District office not less than two (2)
ays before the desired discontinuance date. The request must include the

effective date of discontinuance and a forwarding addr
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amend their application for water service and bear all costs associated with chang
to their account. The customer may also be required to have the
larger or smaller meter and shall bear all associated costs. (See Chapter 7).

6.02 MNew Application for Changed Connection.

6.02.1 Applicability.

This section applies to all water customers, domestic and raw water,
requesting a change in their existing service connection, including cha i
in met . meter location, or the number of water service connections
SEMVING & premises.

Requirement for New Application.

;0N requesting a change in the size, location, or number of water

Changes in Customer Requirements

outlined in Chapters 2 and 7 of t Jrdinance, shall app
connections, as changed, must comply with t ict’
Control requirements. {(See Chapter 17, C

Administrative Review.

The applicant must pay a nonrefundable administrative review fee, in an
amount established by the District, at the time they submit an application for

Rewrite of the following section:

Requests for Meter Size Review.

- 1.New Application for Changed

following:

==

[ ]
6.02.4.1 Timing of Review. A request for a meter size review will only ‘ O n n eCt I O n (6 O 2)
p [ ]

considered if the customer has received continuous water ser
ing meter location and the meter has been in service for at
ubszequent reviews may be requested no more
than onc

6.02.4.2 Assessment Critenia. The District will assess the appropriate
meter size based on:

6.02.4.2.1 Actualwater usage over the preceding two-year period;

6.02.4.2.2 Applicable engineering and design standards;

6.02.4.2.3 Fire flow requirements, where applicable;
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Chapter 7: Standard Service Connections
7.01 Meter and Lateral Size and Location. The District reserves the right to regulate and
determine the size, 3 ity and location of all me ] aterals and

connections. Meters, : increases in the size of z, are only allowed if

distribution facili are adequate to meet demand. Where deemed in the best

interests of the rict, at itz discretion, the District may reduce the size, or change
Stan dard Service Conn ection thie location orthe p re of the service connection.

7.02 Single-Family Dwellings. & single service C ¥ may not more than one
premise pt as provided i ndard wate ice connection
andard water
nily dwelling. If a
install it if, in the Di
ly impact the wate ice provided or available to
stomers. The District may require calculations or verification of the
d demand requirements. In addition, the District may reguest additional
information in order to make a final determination, including but not limited to alist

S i g n i fi C a nt C h a n g e S of number and types of fixtures within the residence.

7.03 Single-Family Dwelling Divided into Multiple Family Units and Accessory

[ ] [ ] [ ]
. Dwelling Units. Each Unit shall be subject to a semvice charge, billed in
1.Meter size, new service: 1 inch bt i Lok, "Ll gl

an amount ablished by the District. The service char l include the

2.Definitions of ADU and JADU (Section 7.04)

7.04 Accessory Dwelling Units and Junior Accessory Dwelling Units Defined.

3.Relocation (7.09)
4.Nontransferable (7.11) ' |
5.Installation - Location (7.13.3)

6.Obstructing Access to Meter (7.14) —
7.Access (7.16) e

the primary res

ched ADL s will
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Chapter 8: Special Service Connections

3.01 Fire Service Connections.

sprinkler and fire service installation will be approved by the Fire

Chief and by the Inspection Bureau of the Board of Fire Underwrit of
the Pacific before water servic started. Any such installation will
; ther appl . ulations issued by federal O
o age szhall terminate at the pro rline,

District easement, or other point designated by the District, and
on ends at such termination point.
tomer and/or property owner i ly responsible for installing,

® [ [ :
S ec,al SerV’ce Connect’ons esting, operating and maintaining all sprinklers and fire service
installations, including all required ba ow prevention devices, onthe

ez, and ensuring their compliance with all applicable Llaws, rules
ulations.

The District shall have no responsibility for the proper functioning of

em or for the availability of water from

y. The district

ulting from a

failure or malfunctioning of the fire = lateral, sprinklers or fire

protection system, discontinuation of service per Chapters 2, 11 or 14,

[ ] ] [ ]
S I g n I fl C a n't ‘ h a n g eS orfrom 3 lack of water in adequate quantity or pr re to make the fire
sensice, sprinklers or fire protection system fully effective.
Each fire service will have a detector check valve of a3 pattern and design

1.Fire Service Connection (8.01)

3.01.4 Water furnished through a fire service may only be used for extinguishi

2. Temporary Connection - Service Charges (8.04) B T o T ot s n 5 e

grounds for discontinuance of service. If a Customer wis theirfire
protection system, they must notify the District office at least two working

3.Construction Connection (8.05)

8.01.5 Connection fees for sprinkler systems will be determined on an individual
and will include a time and material charge. Refer to Chapter 17,
-onnection.
8.01.6 A backflow prevention device is required fo
sprinkler systems and backflow prevention des
inspected by the District prior to receiving water service.

3.02 Temporary Connections - Permit. Whenever practical, all water furnished thro
a temporary service connection will be metered. A permit for a temporary s
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Chapter 9: Water System Connections

9.01 Generally. Private parties with the approval of the Board of Directors may extend
water mai All work will be in accordance with DOi standards
approved by the District Engineer and General Manager. The District w
maintain, and operate th xtensions constructed to its standards and any
additional terms and conditions im pursuanttothis Chapter and the applicable
ation of all extensions and service connections
shall be at the discretion of the District.

‘ h a p l e r 9 9.02 Application Procedure. Any person who desires to build an extension to the water
¥4 ] =io

9.02.1 Applicant will provide the District with a preliminary map and legal

W t S t E t - description of the property to be served with an inspection fee.
a er ys em X en Slons 5.02.2 Applicant and the District will enter into a facilities extension agreement

ts forth the terms and conditions underwhich the District willapprove
sion. The agreement will include terms requiring that the applicant
will pay a deposit and will be responsible for all of the District’s costs for
entering into and implementing the agreement.
eement required by section 8. will require, at @ minimum, that
lowing items will be completed as & condition of completing the
of the extension and approval for construction:

N O S i g n if i C a n-t C h a n g e S, m O S-t I y 9.02.3.1 The final project map is approved by the District Engineer;

89.02.3.2 Applicant obtains andfor conveys to District all necessary
easements or rights of way;
b O Ste red I a n u a e 8.02.3.3 District’s approval of contractor;
g g ® 89.02.3.4 Performance bond by developer or contractor or both, in the form
and amount gpecified by the District Engineer,;

9.02.3.5 Certificate of Liability and Property Damage Insurance of th
and in the amcount specified by the District Engineer, and shoy

. . as Co-insured;
S eCt I O n 9 i O 2 N 3 . 1 0 I S n eW . 8.02.3.6 Approvalfrom allnec ¢ regulatory agencies and the applicable

land use jurisdiction;
9.02.3.7 Property boundary sta or monuments, both to be in place
ruction staking;
9.02.3.8 The Di ct Engineer must be given at least five business day's
naotice before rt of construction;




Chapter 10: Water Meters

10.07 Sealing RBequired. Allwater meters will be seazled at the time of installation, and no
seal will be altered or broken except by an authorized employee of the District.

Maintenance.

10.02.1 The District will maintain, repair and replace water meters.

10.02.2 If a replacement, repair or adjustment of a meter is necessary due to the
i ctor care of the owner or customer, the customer shs:
] onsible for, and the District shall charge them, the full expense to

the District for such replacement, repair or adjustment.

Testing - Deposit - Adjustment of Charges.

10.03.1 Each customer may request the District to make a test of the meter serving wa ter M e ter S

their premises for accuracy. The District will arrange for the test within a
reazonable time after receipt of the request and will notify the customer

the reguest, they must deposit an amount to b
will mot be scheduled or conducted unless such deposit is received.

10.03.2.1 Registering not more than two percent more or han the

actual quantity of water passing through it, the District will keep the S i g n ifi C a nt C h a n g e S to :

deposit:

10.03.2.2 Registering more than two percent more than the actual E M 't 1 O 04

guantity of water passing through it, an accurate meter will be ® rro n eo u S e erS .

installed, the deposit refunded, and the water bills adjusted to

correct the error dizcovered through a billing credit; I ° b I M .t 1 0 0 5
10.03.2.3 ering more than two percent L than the actual ¢ n acceSSI e e erS .

quantity of water passing through it, an ] Ler wi :

installed, the deposit refunded and the cus :

e Replacement of aging Meters (10.07)
10.03.2.4 The adjustment for harg

of zix months or the p ing

10.04 Erroneous Meters. When a meter does notregister correctly, the District will charge
the customer a minimum service charge or an estimated amount of water used,
based upon either the customer’s previous consumption during the same billing
month of the prior year if conditions are the same, orupon areasonable comparison
with use of other customers during the same pericd receiving the same class of
service undersimilar circumstances. Alternatively, for new customers and accounts
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Chapter 11: Customer Responsibilities

11.07 Installation and Maintenance of EQuipment.

11.01.1 The customer will, at their own risk and expense, furnish, install and keep
ontrolling,
ponsible

or the negligence, want of proper care or wrongful act of the customer aor of
their tenant, agent, employee, contractor, licensee, invitee or permittee in
inztalli g, g with the equipment.

11.01.2 The customer is res g the pr
of their fixtures and uipment and properly prote
equipment from a riance of water delivery pressur

Customer Responsibilities

11.01.3 The District is not responsible forwater loss beyond the meter.

Control Valve Installation. The owner of 3 premises to be served will install a
control valve on the house piping between the water meter and the first fixture
outlet on the premn When an old premise to which a service connection was
previously installed is altered, the owner will install a control valve if one is not
provided. The customer will not operate the curb stop inthe meter box.

o ke, St 5y e e o e o e v No significant changes, mostly
bostered language.

meter location as practical. When cld prem owhichas & COnnecti

temporarily and will not be considered adequate if a bat
required.

Pressure Belief Valve onm Water Heater Bequired. Each water heater will be
equipped with a suitable pr i
the Uniform Plumbing and B

Backflow Prevention Devices - Required When. Pursuant to State law and

ulations, a backflow device must be installed for any new connection to the
District’s domestic and raw water systems, and for current connections, when
required Chapter 17, as well as in the following situations:

11.06.1 When the District supplies the property with raw water;




Chapter 12: Fire Hydrants

12.01 Use Bestricted. Fire hydrants are provided for the scle purp of extinguishing
firez and may not be opened and used by any person other by the District or fire
protection agency having jurisdiction without the express written consent of the
District.

Opening Method. A person authorized to open fire hydrants will use an approved
spanner wrench and will replace the caps on the outlets when not in use.

03 Temporary Service Supply Permit. Iftemporary service is to be supplied through a

stomer must first obtain a permit for the temporary service from

F nydrant, ®
the District office. The permit will be exhibited &t the work site for the duration of the F’re Hydran ts
permit.

Remowval or Belocation Procedure. Any person who desires the removal or
relocation of a fire hydrant will make a reqg 1 in writing 1o the District. If the Fire
Chief appr the proposed removal or relocation, the District will prepare an
estimate of the cost of the proposed work. The person requesting the remo

will be compiled and any difference between the actual and estimated o
billed or refunded for the applicant’s account.

No significant changes, mostly
bostered language. Specifically 12.01.
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Chapter 13: Displacement, Use or Sale of Water Service
13.01 Displacement of Facilities for Construction Work. Each perzon engaged in
construction eet, or avation work shall provide the District at le n (10}

written notice prior to removing, relocating, or protecting any District

facilities that may be affected. Failure to provide notice or e

performing the work shall result in full liability for any dam 5 to District facilities.
All related costs shall be borne by the person or entity performing the work un

®
D’S Ia cem en t Use Or Sa Ie o f othe cified in a written agreement or public contract. All cost
’ the work, including encroachment permits and all other applicable fee

borne by the person or entity performi

tten agreement or publi

Water Service S

cowver all District costs for review and approval of all plang and specifications and
inspection of all work pursuant to this Section 13.01.

Mo work may

and approved by the District. » Distri /e the right to inspect the work at
any time during construction and upon completion to ensure compliance with all
District specifications, standards, and requirements.

= = f' h . 3.02 Tapping or Connecting to Main. Mo person except an employee of the District, ora

S I g n I I C a nt C a n g e S o licensed or certified contractor under supervision and approval of the District will
tap, connect to, or interfere with any District main, service li

appurtenance. Unauthorized connections are prohibited and subject to penalties,

1 . Displacement Of FaC”ItleS for disconnection, and recovery of costs pursuant to Chapters 2 and/or 14 .

Selling Water, It is unlawful for a persocn to sell water without first receiving

C = W k 1 3 0 1 permission to do so from the Board of Directars. It is unlawful for any person to sell,
O n St ru Ct I O n O r . deliver, or othe distribute District water to others without the express written

authorization of the Board of Directors.

[ ] [ ] [ ]
| 3.04 Reselling or Re-Delivering Water. The District shall not supply water to any
2 = a p p I n g Or C O n n eCtI n g to M a I n (1 3 c 0 2) ustomer who intends to or does resell or redistribute District water without the
i ritten consent. It is unlawful for any person rec ict water to

3.Selling Water (13.03) mebeghehibideirertop b ot
4.Reselling or Re-Delivering Water (13.04)
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Chapter 14: Shut-off or Fluctuation of Water Service

14.01 Shut-off Without MNotification. The District may temporarily interrupt or
discontinue water service without prior notice due 1o fire, eme ¥ maintenance
Or repair, contamination, emergenci power outages, natural disasters, or other

circumstances outside the District’s control, © | e with State mandates,
drought r ] including npliance wi e District’s SCP the reazons
2 I'I'I , the protection of public health, safety, and property.

Shutoff or Fluctuation of
Water Service o e e e

of any of its ny partlcular volume of water or water p

customer’s responsibility to install and pay for appropriate pres
approved by the District in the event such customer has inadequate pressure. If a
booster pump is installed, & backflow prevention dewvice is required and mu:
approved by the District. [tis reguired that the District Engineer reviews the bac

& and booster pump is prior to receiving ce. The District re = the right
to : 8 e tfor water service at a lo 1 with less than 2(
[ ] [ ] [ ]
S|gn|f|Cant Changes; 103 Fire Chi ty. During any fre, slarm offire, or emergency, the Fire Chief or
cide : ay st ad) : wa by T pr = e
o 6 e o to maximize fire-flow availability. Such adjustme y be performed by
1 ShutOff Wlthout Notlflcatlon (1 4 01 ) authorized District personnel under the direction of the General Manag
L ) designee. Once the emergency has subsided, normal service shall be restored as

s00n 83 practical.

2.Available Volume and Pressure (14.02) Lot oo Dsconinusis o Vottion, e ustmer e it
3.Fire Chief Authority (14.03) e e el v e

non-payment, tampering, fallurFtc maintain backflow
refuszal 1o permit acc to District facilities. The

4.Service Discontinuance for Violation s o e i clior e eten s

rict shall prc-.'ldv.: W n notice to correct the violation(s

( prior 1o termination. Howewer, failure of the custo o rec ch notice shall
1 4. 04 not affect the right of the District to terminate service. If the e remains
red after the notice period, the District shall terminate water service and

: gervice valve. Water servi hzll remain inactive and shall not be restored

until the District h: rified and approved that all violatio or cau for
termination h been corrected and the customer has paid all outstanding fees,
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Chapter 15: Billing

C h a e 5 Ij EI-"I- le thE iy I:Inth. r‘l‘IEtFr- I
t I I special readings for new or terminated ser

Separate Bill for Each Meter. Each meter shall be billed separately. BEeadi

o A not be combined except when multiple meters are installed by the District for
B’II’n operational purpo
g Adjustment — Unmetered Use. If unmetered use is dis ed, the District shall

estimate & based on historical data or consumption by other custome uring
ing the same class of service under similar circun nces
Il. The District may install a meteratthe customer’'s EXpense.

L] [ ] [ ]
S I n I fl C a n‘t ‘ : h a n e S ® Service for Less Than Thirty Days. For service periods of less than thirty (30) days,
] charges zhall be calculated based solely on actual water consumption. Mo
minimum charge applies.

1.Separate Bills for Each Meter (1 5,02) ner Besgmritity. Tre e an N gormer of recard are iy and

severally responsible for all charg related to service at the property. Bills shall be
mailed to the property owner’s address of record.

2.Adjustment - Unmetered Use (15.03) Y W W W —

Payments may be made at the District office, drop box, or electronically as

3.0wners Responsibility (15.05)

Delinquent Accounts - Service Discontinuance - When. Bills unpaid after the last
day of the month in which they are ed shall be considered delinguent. A late fes

4.Deliquent Accounts - Service e o oo oo e Mg e oot mpeld

Delinquent Accounts — Service Discontinuance - Several Locations. The D

) i S CO n‘t i n u a n Ce — W h e n ( 1 5 . O 7) may discontinue service at multiple properties held underthe same ownership |ran

account is delinguent, consistent with due proc requirements.
: : Delinquent Charges Constituting Lien on Real Property. Unpaid fees, charges
5 o ) e I I q u e nt ACCO u ntS = Se rv I Ce penalties, and interest constitute a lien on the property served pursuant to Public

2.1. The lien attaches upon recordation of a certificate by
unty Recorder and remains until satisfied. The District shall

Discontinuance - Several Locations

t may collect any unpaid fees,

H I 2na 3] 3 : <]
1 5 O 8 marnner and togetherwith the general taxes of the District pursuant to Section 16469
° et =eq. of the Public Utilities Code.
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Chapter 15: Billing

15.07 Periods. Bills for metered service shall be ed monthly and are due by the last
day of the month. Me vill be read at regular intervals for preparation of bills, wit

not be combined except when multiple meters are installed by the District for

Billing - - - - Continued

Adjustment — Unmetered Use. If unmetered use is dis ed, the District shall
gstimate usage based on his cal data or consumption by other customers during
the =sam ng the same class of service under similar circurn nces
andiszue a corrected bill. The Dizstrict may install a meteratthe customer pense.

Service for Less Than Thirty Days. For service pericds of less than thirty (20) days,
[ ] [ ] [ ] -
S f -t C h ° charges zhall be calculated based solely on actual water consumption. Mo
Ig I l I ICaI l al lges. minimum charge applies.

Owner Responsibility. The property owner and customer of record are jointly and

6. )eliquent Charges Constituting Lien on severally responsible for all charges related to service at the property. Bills shall be

mailed to the property owner’s address of record.

Payment. Bills are due by the last day of the month in which they are issued.
ea roperty . Payments may be made at the District office, drop box, or electronically as
authorized by the District.
[ ] [ ]
- - Delinquent Accounts - Service Discontinuance - When. Bills unpaid after the last
7.Deliquent Accounts - Re-Continuance of

equal to the greater of twenty-five dollars ($25.00) orten percent {10%) of the unpaid

SerVi Ce _ Req u i rem en.tS (1 5. —I O) balance shall be added to the account.

Delinquent Accounts — Service Discontinuance - Several Locations. The Dis

may discontinue service at multiple properties held underthe same cwnership if any

8.Deliquent Accounts - Re-Continuance of

Delinquent Charges Constituting Lien on Real Property. Unpaid fees, charg

° . nalti and interest constitute a lien on the property served pursuant to Pub _
Se rVI Ce - U n a ut h O rl Zed (1 5 . 1 1 ) IBS0 Code &5 16 .1. The lien attaches upon recordation of a certificate by

-arder and remains unti fied. The District shall

of payment or escrow demand, as further

9.Adjustment - Leakage or Loss (15.13) T, v e i my ol ry i




Chapter 16: Rates

16.01 Authority. Purpose and Establishment of Rates.

The District"s water rates and charges are established in full compliance with
Proposition 218, a state constitutional amendment that ensures fairmess and
transparency in how public agencies set property-related fees and charges

(Article X1 D of the California Constitution). Under Proposition 218, the District
must notify property owners and customers of any proposed rate changes, hold a
public hearing, and give all affected property owners the right to protest.

Rates and charges must be based on the actual cost of providing water service, ‘ E EI t E S

and no customer shall be charged more than their proportional share of those
costs. All revenues collected are used solely to operate, maintain, and improve
the District's water system and cannot be used for any other purpose,

The District shall establish water service rates and charges by Resolution duly
adopted by the Board of Directors.

All rates and charges shall be supported by a cost-of-service analysis and
adopted following the notice, hearing, and protest procedures required by

Proposition 218.

The District shall maintain public records supporting all rates and charge

Updated to meet all California
;ﬂ\lL.Ch-‘:'lﬁ;:E!; r; :c:-t‘; r.' r;te;a n::l ::;rgesj::a.l':l:ltue ;e::ed:d I;:h;;;bh: r':::tic:e and C O n St it Ut i O n Re q u i re m e ntS u n d e r

a hearing in accordance with Proposition 218 procedures.

A current schedule of rates and charges shall be available to the public at the P ro p O S It I O n 2 1 8 °

District office and on the District’s website.

¥

Scheduled Rates - Governmental Agencies and Bulk Users. The District may
establish water service rates for governmental agencies and bulk water users that
differ from the standard customer rate schedule. Such rates shall be sef by written
agreement, approved by the District’s Board of Directors, and adopted by resolution.

The terms and conditions contained in any duly approved agreement shall take
precedence over standard rates established elsewhere in this chapter, provided
the agreement complies with all applicable provisions of California law, including
Proposition 218{requirements governing cost-of-service and rate fairness.
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Chapter 17: Cross Connections

17.01 Purpose. The purpose of this Chapter is:

17.01.1 To protect the public potable water supply of the District from the
passibility of contamination or pollution by isolating within the customer's
internaldistributio

which could backflow into the public water

17.01.2 To promote the elimination or control of actual or potential cross

con ons between the customer's in-plant potable wat stem(s) and

-potable water s 2m(s), plumbing fixtures and industrial piping y
ross connections

17.01.3 To provide for the maintenance of a continuing Program of Cr
Connection Contral which will systematically and effectively prevent the
contamination or pollution of the public water system.

Responsibility. The District iz responsible for the protection of the public potable
water system from contamination or pollution due to the backflow of contaminants
| ce connection. If, in the judgement of the

nb equired at the customer's

f the public water system pursuant 5 lations and

State law and regulations, including the State Water Resources Control
vention assembly(ies) at specific location

Rewrote entire Chapter to meet new
o e L . Tgpooroved assembit) a e customer's State mandates

installed backf = 5 ng field tests.
ing field tests to

ymer to install, test

ontinuing water

nsidered a5 made up of two parts: The Utility

17.03.2 Utility System shall consist of the source facilities and the distribution
gystem and shall include all th facili f the water s 1 under the
ymplete control of the utility, up to the point where the Customer System
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Chapter 18: Raw Water System

18.01 Purpose. The purpose of this chapter is to set forth guidelines for raw water users.

18.02 Annual Evaluation. District will conduct an annual evaluation of raw water servi
This evaluation will determine if water is being used for the agric
purposes for which it is intended. If not, the District reserv

SEervice.

Chapter 18

will require ;ting ter pum stems found to be affecting the District = Ra W Wa ter Sys tem

and otherirrigation users to be discontinued.

Sale of Property with Existing Irrigation Meter. In the event that a parcel with an
existing irrigation meter is sold, the new cwner must submit a request, in writing
thie transfer of the meter to the General Man rand District Engineer. The ir

meter does not automatically transfer with the sale of the parcel, and must be
approved after review from the District Engineer and approval from the General
Manager. The General ger has discretion to refer such requests to the Board for

Renamed to Raw Water and cleaned
up language.




Miscellaneous
Fees

TIMELINE

Public Review:
e Valley Springs News,
September 11, 2026
e Hard copy at office

e Website



Union Public Utility District

Current

Proposed Comments

Miscellaneous Fees

Hydrant Water Fees
Hydrant Meter set/ remove/ inspection

Water usage per 100 CF

Account/Penalty Fee

$125.00 $175.00

Current Domestic
22.00 Consumption
Hate

Sl

Mew Account

Late Payment
Water Turn On/Off
Meter Reset

Lien Filing
Lion Filing Admin/T | Cost
MNSF

Meter obstruction

Door tag fee
Motary

$25.00
$10.00
$100.00
$1,000.00
Actual Cost
*Actual Cost
$35.00

$30.00
$20.00
$150.00
$1,000.00
$150.00
Remove
$35.00

Minimum charge. May be more based on actual costs incurred.
Combine with lien filing.

. Charged after each time District personnel are dispatched to verify after
NA $40.00 warning given by the District.
MA $20.00

Actual Cost $30.00

Minimum charge. May be more based on actual costs incurred.

Lo

SHeRdardetrapy—tee

Service Call

Service Call - during business hours
Service Call - After hours, weekends and holidays

Backflow Prevention Device Inspection

Site Inspections

Meter Test

T

Applicable to calls for service or verification to determine
compliance with Agency rules and regulations for service, verification,
special service requests, and/or other miscellaneous customer
inguiries:

MNA 0 Additional costs far staff time and travel after 2 hours.

MA 0 Minimum §150, then 575 per hour after 2 hours

Minimum charge, may be more based on actual cost based on costs

Actual Cost incurred. NOTE: Previously invoiced by outside inspector.

Applicable for calls to inspect, locate, measure or venfy pipelines, meter
MA 0 boxes, service lines, curb/meter stops or other devices or sifes during
reqular business hours

Additional costs for time and materials if larger than a 1" meter



Application for New Service | With Existing Service
Connection

Application for New Service (residential) $45.00
Application for New Service (commercial) $90.00

Application for New Service | Without Service 500.00 plus additional review costs If exceeding mimimum charge.
Connection o

Cost-to-Serve Letters

Residential and Commercial on lot without service §225 00 in aaadilion o appiicalion review
stub to parcel N

Residential on lot with service stub to parcel $35.00 in addition to application review
Commercial with service stub to parcel $90.00 in addition to application review
Equipment

Backhoe
Dump Truck
Flatbed Truck
Vac Trailer .
Skip Ladder $75.00 per day
Compressor $75.00 per day
Pump $75.00 per day
Welder $75.00 per day
Generator $75.00 per day
Weed Wacker $75.00 per day
Compactor $75.00 per day
Cement Mixer $75.00 per day
3/4 Ton Truck $100.00 per day
1/2 Ton Truck $85.00 per day

per haur

L

per haur
per haur

Lt nm
e N e Y e R e |

b1
b1
b1
b1

per haur
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